
Age UK Advice Outcomes Resources - Working Together for Advice project

Age UK has designed a set of spreadsheets in which an adviser or an administrative worker records the 
practical gains (the tangible benefits of advice, e.g. additional money, reduced debt, receipt of services, etc.) 
achieved for individual clients. The tool will produce monthly, annual and year-to-date reports on all the prac-
tical gains achieved by your I&A service for enquiries relating to money and benefits, housing, community 
and health care, and services and consumer issues. The tools were primarily designed for Age UK or Age 
Concern I&A services that provide face-to-face advice, but they can also be used by Age UKs or Age Con-
cerns that provide telephone advice. 

These spreadsheets are unfortunately too large to load onto this website, but Age UK would be happy to 
email them in a zipped file to those who are interested. 

Please email adviceunit@ageuk.org.uk if you would like to be sent the spreadsheets.
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