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INTRODUCTION

when Yoo first came to see us we asked oo some c\’oes’rions about how oo were and the effect on Yoo of the issves that
Yoo came to us with. We'd like to ask Yoo some Collow vp a‘rues’rions to £ind out whether Thin&s have chan&eo\ as a result of
comins to see us.

As we said last fime Yo onlb have to answer the a‘ruesﬁons that oo want to. T oo don’t want fo answer a %ues’rion Yo
don’t have to. We canjosf skip that one and we can Jpon to the next o\(oesﬁon.

The answers that v e wont affect the advice Chelp) that we e v in any wal, Evergfhimou tell us will be
confidential. We will use the information that Yoo tell 0s no one outside of the RendezVous staff will know that it came
from oo

. YOUR ISSVES

Have SOO been able to resolve the issves that 300 came to see us about?

Qes — (—‘ullﬁ Yes — parﬂg No Don’t know

On a scale of | to 10 where | is not at all related; S is ct)ife velated and 10 is sfrons\s related, to what extent do 300
think that reso\vimoor issves is related fo the advice (help) that we apre 3007

not at all related | 2 3 1] S G 1 3 q 10 s’rrorng related

T don’t know T don’t want to answer

4 YOUR STRESS LEVELS

On a scale of | to S where | is 301‘ a lot worse, 3is no change and Sis 301‘ a lot better, has there been ang charge to anﬁ

of the Co\lowins since 300 Girst came fo see us?

No oClect Quite an Alot of

effect effect
How oo spend por 0\53 a\urins the week eqy school, coll%e or work | a 3 4 S
How easi 4ou £ind to relax and gt to sleep | a 3 4 S
How moch Yoo deink | a 3 4 S
How moch Yo take o\ru:f | a 3 4 S
what Yo think. about | a 3 4 S
How oo Ceel phﬁsicallg and emo’rionalh\l) | a 3 4 S
How o look. after por eating and fitness | a 3 4 S
2 3 4 S

How supported 300 Coel |

T don’t know I don’t want to answer e




On a scale of | 10 10 where | is not at all related; S is o\‘()i’re velated and 10 is very s’rrorgls related, to what extent do

SOU think. that these charges are related to the advice (he\p) that we Save SOU?

| 2 3 1] S G 1 3 q 10 very sTron&lS related

not at all related

I don’t want to answer

T don’t know

3. DEALING WITHYOUR ISSUES
Compared to when Yoo Girst came to see us how do Yoo think. yoor abi\i’rﬂ to deal with uovr issue(s) has charged?

Slish’rl worse A lot worse

Improved a lot Improved a little Not chansea\

On a scale of | o 10 where | is not able to deal with Soor issves; O is a\:‘)i’re able to deal with 3oor issves and 10 is
’roTal\S able to deal with uoor issves. How would Yoo now rate soor abili’r& to deal with soor issues on yoor own?

not able | 2 3 q S G T < 9 10 To‘rallg able

On a scale of | o 10 where | is not at all related; S is ct)ife velated and 10 is vers sfrorglg related, to what extent do
ou think. that wour ability to deal with upur issves on wour own is related fo the advice (help) that we aave yov?
4 N 4 N 4 P Xy

| 2 3 4 S G 1 3 9 10 verS sTronslS related

not at all related

T don’t know T don’t want to answer

4, YOUR CONFIDENCE LEVELS
Compared to when 300 Girst came to see us how do 300 think. Sour confidence levels have charged?

Slish’rl worse A lot worse

Not chan&ea\

Improved a lot Improved a little




Do 300 think. that Soor confidence in o\ea\in& with with ans of the (:ol\owin& has cha%ed since Soo came to see us”?
(Where | is not improved moch, 3 is improved c‘:‘)i‘i'e a lot and S is improved a lot).

Not improved Tmproved Tmproved
moch quite lot a lot
OfFficials at the coonc.\,J‘ob centre ete...... l 2 3 4 S
Teachers, doctors etc | 2 3 4 S
People at work, school, co\l%e S [ST— | a 3 y S
Your ne‘ghbours | a 3 y S
Your £riends | 2 3 4 S
Your Camilﬁ | a 3 4 S

On a scale of | o 10 where | is not at all related; S is 6\:—”& related and 10 is vers sfrorglg related, to what extent do
300 think. that the charges in Soor confidence in dealins with these situations level is related to the advice (help) that we

e SOU?

not at all related | 2 3 ] S G T 3 9 10 vers s‘rrongls related

T don’t know I don’t want to answer

S. YOUR LEVEL OF ENTHUSIASM ABOUT YOUR FUTURE

Compared to when Yoo Girst came to see us how do Yoo think. yoor confidence levels have chan&ea\?

Improved a lot Improved a little Not chargeo\ Sl‘ghﬂ worse A lot worse

On a scale of | o 10 where | is not vers enthusiastic; S is a\:‘)i‘re enthusiastic and 10 is vetg enthusiastic how would SOU
rate Soor ’rhoo&h’rs about Soor Cotore now?

not verS enthusiastic | 2 3 q S G T 3 q 10 verS enthusiastic

On a scale of | 1o 10 where | is not at all related; S is o\‘()i’re related and 10 is very s’rrorgls related, fo what extent do Yoo
think. that the charges n Soor confidence in deal‘mfs with these situations level is related to the advice Chelp) that we apve

300?

not at all related | 2 3 1] S G 7 3 q 10 very s’rrorgls related

T don’t know T don’t want to answer




Rende, Voos

G. MANAGING YOUR BEHAVIOUR

Compared to when 300 Girst came to see us how do 300 think. Sour confidence levels have chansed?

Improved a lot Improved a little Not chan&ed Slishﬂ worse A lot worse

Do 300 think. that Soor abili’r& to mana&e Soor behaviour in anﬂ of the Co\lowirg sitvations has improved since SOO came to

see 057 (Where | is not moch at all, 3is c‘:‘)i‘i'e alot and S is a lot).

Not much at
Quite a lot A lot
all

with officials from the couneil, Thejob centre, connexions ete. | 2 3 4 S
with Sour boss at work, 300(‘ totor at coll%e or Soor l 2 3 4 s
tutor or feachers at school ete

Qour neishboors | 2 3 y S
Your friends | 2 3 1] S
Qour (-‘ami{& | 2 3 1] S
Your landlord | 2 3 q S
The police | 2 3 q S

On a scale of | o 10 where | is not at all relati d; S is 6\:—”& velated and 10 is vers sfrorglg related, to what extent do
ou think. that the chanaes in manaaina uour behaviour is related to the advice (help) that we agve uou”?
4 3 3AY P Xy

not at all related | 2 3 1] S G 7 3 q 10 very s’rrorgls related

T don’t know I don’t want to answer

L Yo,
we ReALLY AvYPReciATe MouR TiNe.




