INTRODUCTION

we would like to know how the issves Yo face affect o and whether our advice Chelp) charges por experiences. We would
appreciate it if v could take a few minutes to answer a few %wsfions now and also after Yo have received advice £rom os.
we appreciate that the issves Yo face can affect a lot of Thinss in spor life. At the moment we are lookins at some specific
Thir\&s. If v want to talk to s about anifhin& else would be more than happﬁ to listen.

You should onls answer the c\’oesﬁons that Yoo want fo. I Yoo don’t want fo answer a o\(oes’rion Yoo don’t have to. Just skip
that one and gpon to the next %ues’rion.

The answers that Yo e won’t affect the advice Chelp) that we ave o in any way, Everﬂ’rhimoo tell 0s will be
confidential. I we vse the information that Yo tell us for reports or case studies no—one outside of RendezVouvz staft

will know that the information came from Soo.

. YOUR ISSUES

la — What issve(s) have Yoo come to see us about fodag?

— eSS s

T don’t know T don’t want to answer

Ib - How are Your issves a(—'(—'ecﬁ&ou?

Please read the statements below.

On a scale of | to S where | is no affect, 3is ct_)i‘i'e an effect and S is a lot of effect. Do oo think. that the issve(s)
that v have come to see us about Todag have had any of the Qo\lowirg effects on 300?

No aCact Quite an A lot
effect of effect

How v spend Jpor daﬂ o\orins the week. edy school, col\e&e or work | 2 3 4 S
How easi 4ou £ind to relax and gt to sleep | a 3 4 S
How moch Yo deink | a 3 4 S
How moch Yo take o\ru&s | a 3 4 S
what Yoo think. about | a 3 4 S
How oo Ceel phﬁsicalls and emo’rionallﬁ | 2 3 4 S
How o look. after por eating and fitness | 2 3 4 S

2 3 4 S

How supported 300 Ceel |

T don’t know T don’t want to answer
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le - Dealins with 3°°" issves

On a scale of | o 10 where | is not able to deal with Soor issves; O is a\:‘)i’re able to deal with Soor issves and 10 is
’roTal\S able to deal with soor issves. How would Yoo rate por abili’r& to deal with por issues on por own”?

not able | 2 3 q S G T < 9 10 To‘rallg able

T don’t know T don’t want to answer

YOUR CONFIDENCE IN DEALING WITH SITUATIONS

28 — Your éeneral confidence in dealir)swi‘rh situations
On a scale of | 10 10 where | is not very confident; S is o\‘()i’re confident and 10 is ToTal\S confident, how confident would
SOU sa& SOU are Senera\ls n dealinfs with different situations in Sour life?

not very confident | 2 3 4 S G 1 3 9 10 To’rallg confident

T don’t know I don’t want to answer

2Zb— Your confidence levels at the moment
Us‘mfs the same scale how would SOU correnﬂg rate Sour confidence in dea\ins with different sitvations in Soor (ife?

not verS confident | 2 3 q S G T 3 9 10 To‘ralls confident

T don’t know T don’t want to answer

2c— The effect of dypor issue(s) on yoor confidence
Do uou think that the issve(s) that oo came to see vs with has/have affected uoor confidence in o\ea\in& with any of
the (-‘ol\owins? (Where | is not moch at all, 3is c‘:‘)i‘i'e alot and S is a lot).

Not moch
ot al Quite a lot A lot
Officials at the coonc.\,J‘ob centre efe wue. | a 3 4 S
Teachers, doctors ete | 2 3 4 S
People at work., school, co\lese 3 (— l 2 3 4 S
Yoor ne‘ghbours | 2 3 q S
Your £riends | 2 3 y S
Your camilﬁ | 2 3 y S

T don’t know T don’t want to answer @
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3. YOUR LEVEL OF ENTHUSIASM ABOUT YOUR FUTURE

On a scale of | o 10 where | is not verﬁ enthusiastic; S is a\«r)i‘re enthusiastic and 10 is vetg enthusiastic how would SOU
rate Soor Thoosh’rs about Soor Cotore before SOO experienced this/these issve(s)?

not verS enthusiastic | 2 3 q S G T 3 9 10 verS enthousiastic

T don’t know T don’t want to answer

Us‘mg the same scale how would SOU correnﬂg rate Sour level of enthusiasm?

not verS enthousiastic | 2 3 q S G T 3 9 10 verS enthousiastic

T don’t know T don’t want to answer

4. MANAGING YOUR BEHAVIOUR

Do 300 think. that the issve(s) that SOU came to see us with have affected Soor abil‘n‘ﬁ to manage Sour behaviour in anﬁ of
the (:ol\owins situations? (Where | is not much at all, 3is c\gi’re a lot and S is a lot).

Not mouch at
Quite a lot A lot
all

with officials from the couneil, Thejob centre, connexions ete. | 2 3 q S
with Sour boss at work, 300(‘ totor at coll%e or 3oor l 2 3 4 s
tutor or teachers at school ete

oot neishboors | 2 3 q S
Your friends | 2 3 q S
Qour (-‘ami{i | 2 3 1] S
Your landlord | 2 3 q S
The police | 2 3 q S
T don’t know I don’t want to answer

L Yo,
we RefLLY AvvReciATe MouR TiNe.




